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The faculty, administrators and staff join me in welcoming you to the NEW ALLIANCE THEOLOGICAL SEMINARY (NATS). We stand for high academic standards, excellence in programs and services, and personal approach to helping each individual student succeed.
 

At our Seminary you will find a wide and diverse array of Programs leading to Pastoral Diploma, Different Associates, Bachelors, Masters and Doctorate Degrees that you can easily and freely complete by correspondence and online at your own pace in a very short amount of time. We exist to train, equip and license individuals to become ministers of the word of God, to serve and to impact people lives through solid teachings,  in order to expand God’s kingdom worldwide. Nothing else really matter to us than preaching his word to all nations to bring back our King Jesus-Christ as found in Matthew 24:14. Therefore, we are committed to be part of this Great Commission effort by training hundreds to teach thousands to reach millions.  To do so, we know that everyone’s support would be crucial to the cause. 

 

To assist our staff to serve you better, NATS will let you study for free only if you are incarcerated while asking you to support us with the registration process, data, printing and mailing of materials and diplomas, by giving a tax-deductible donation whenever you can before you finish your courses. If you live in the free world, We welcome and appreciate the support of Christians all around the globe who wish to be part of the process. Assist us with the required little fees to help us help you and those who cannot afford to support us.
 

We firmly declare that your hard labors will not be forgotten and destroyed. Your kids will know what you have accomplished because we will confer the credentials you deserve to you that will last a lifetime. Bring all your experience to us and we will credit you for them and allow you to be rewarded for all your works. As you read through our catalog and webpages, you will also find complete information about the programs, courses, requirements and policies. Furthermore, we stand ready to assist you in any other way that we can to achieve your goals. We will make study as simple possible for you to become an ordained licensed Minister once your degree is completed.
Be sure to complete our registration form and follow the instructions for these next 10-15 courses of study. We will be with you to help along the way when you write to us with your questions. 

Feel free to complete these courses whenever you feel like it and continue to climb your way to success as we cheer you on. We know you had many other choices, so we thank you so much for choosing NATS for your training in ministry. We will make sure you do not regret this noble decision.

 
Dr. Dieugrand Jacques, THD.  PHD., 

President 

 GENERAL REQUIREMENTS

1. Free registration and tuition for inmates only. However, at least a $300 will be needed before the end of your courses to complete all registration process, diplomas, data, mailing and others.

2. If not incarcerated, a fee of $1, 300 will be needed to complete any of these 7 degrees. All ordination and license request must also come with an additional $150 fee. The registration fee is only $50.

3. Student must have an acceptable bachelor’s degree or equivalent credits to enroll in this program.

4. Students must answer all 100 questions per book he/she orders and complete a 5 pages essay for at least 7 of these courses. (5 pages for each one of the 7 courses of your choice). NATS will not provide books of study to students.

5. All courses must be completed, and all 5 essays submitted, all fees required must be received in full before your degree can be processed and printed. There will be NO REFUND as your fees are considered a Donation to advance the ministry.

 

GENERAL GUIDELINES FOR TESTING

A. All ISBN are given to help you order your own textbook. Some ministries will provide them for free if they are not already in your church or institution library. NATS will not provide any books.

B. The questions asked are directly from the text. Although many answers seem to be a good one, only the answer from the book is the right one. Therefore, find your answer in the text.

C. All your 1,000 questions for the 10 courses must be completed before you send your complete answer sheet to us or to your onsite Facilitator for grading unless he/she gives you the okay to do so. You can take your test online too at namusa.org/nats, click on take a test.

D. At least 70% scale is required for each test or you will write an additional 5-page essay on the text which test you have failed. Your Facilitator can also require you to take a new test.

E. You can complete your degree whenever you wish and study at your own pace. No time limit to complete your program.
CRISIS AND TRAUMA COUNSELING
Textbook by: Dr. H. Norman Wright     Syllabus by: Dr. Dieugrand Jacques
Select the correct answer that will closely match the textbook.
1. Adolescents tend to move in and out of their grief.

A. True

B. False

2. Being alive means that we constantly have to __________.

A. Be fed spiritually

B. Strengthen both our flesh and spiritual man

C. Resolve problems

D. Be ready for surprises

3. What was the foundation of Jesus’ approach in counseling?

A. Seeing where people actually were

B. His relationships with the people to whom He ministered

C. Love

D. His insight and understanding

4. A goal of crisis counseling is to help the person in need accept __________.

A. Their situation

B. And take responsibility

C. What they cannot change

D. The fact that changes are needed in their lives

5. __________ is a definite part of counseling.

A. Teaching

B. Prayer

C. Forgiveness

D. Empathy

6. If we begin to help people out of our own strength, we’ll __________.

A. Burn out

B. Lead them astray

C. Make mistakes

D. Make them angry

7. __________ is a crucial part of counseling.

A. Understanding

B. Prayer

C. Listening

D. The Holy Spirit

8. Being jovial around a person who is deeply hurting can help them to forget and is appropriate.

A. True

B. False

9. People who give unwanted and bad advice, as well as improperly applied Scripture are called __________.

A. Secondary “wounders”

B. Bad friends

C. Meddlers

D. Cholerics

10. What is one of the most important techniques in helping a person in crisis?

A. Cognitive therapy

B. C.I.S.D.

C. The empathetic approach

D. Encouraging, along with listening

11. “Empathetic responding” focuses on the expression of your care and compassion in order to comfort the other individual.

A. True

B. False

12. By becoming more __________, you will have more influence and impact upon others.

A. Loving

B. Flexible

C. Understanding

D. Sympathetic

13. Confrontation is defined as a responsible unmasking of the __________.

A. Discrepancies

B. Distortions

C. Games and smoke screens

D. All of the above

14. For what reason would a counselor use inappropriate patterns of response with a counselee?

A. To protect themselves from their own discomfort

B. To alienate a counselee they do not care for

C. To see what the counselee’s response would be

D. To cover up their sin

15. What should the counselor do if the counselee has the tendency to use intellectualization as a defense?
A. Aim for their feelings
B. Be careful not to respond in the same way 

C. Stir up their emotions 

D. Respond in the same manner
16. At the heart of trauma and crisis is __________.
A. Sin 
B. Anger

C. Loss

D. Unforgiveness 
17. A series of small losses can generate __________.

A. Anxiety

B. A crisis

C. Fear

D. Emotional stress

18. Change involves some form of __________.

A. Compromise

B. Adjustment

C. Loss

D. Growth

19. What losses are both devastating as well as being shrouded in silence?
A. Miscarriage
B. Abortions

C. The inability to have a child

D. All of the above 
20. What causes the hidden pain that millions of adults carry around with them, year after year?
A. The loss of their dreams and goals 
B. The loss of their physical strength

C. The loss of their sexual prowess

D. The loss of their parents
21. Which of the following best describes “Ambiguous Loss”?

A. A significant person has left your life or group

B. A family member is physically absent but psychologically present… it is uncertain whether they are dead or alive

C. A person is physically present but psychologically absent because of Alzheimer’s disease, addictions or other chronic mental illness

D. B and C only

22. Why are the majority of losses experienced by counselee’s difficult to grieve over?

A. Because they’re usually not accepted as losses

B. Because society has taught them not to feel

C. Their lives are too busy to take the time for grieving

D. None of the above

23. A loss has to be accepted or validated by others for someone to experience or express grief.
A. True
B. False 
24. When people delay their grief it results in __________.
A. Physical illness
B. Anxiety and fear 

C. Depression

D. All of the above 
25. The intensity of one’s grief is determined by __________.

A. Their temperament

B. The intensity of the attachment

C. Their emotional make-up

D. Their personality

26. People with a history of depressive illness will often have a more difficult time grieving.

A. True

B. False 

27. Denial rationalization and idealization are three ways people use to negate the pain of their loss.

A. True

B. False

28. As counselors, what must we do to assist someone in grief?

A. Help them to understand what to expect

B. Pray with them

C. Listen to them

D. Just be there for them

29. __________ and even __________ are common reactions to the loss of a loved one.

A. Confusion, panic

B. Dread, woe

C. Anger, rage

D. Anxiety, fear

30. For many who have suffered loss daily journaling can be used as a means of recovering.

A. True

B. False

31. Writing a letter is both a way of saying good-bye as well as a way to __________.

A. Deal with inner pain

B. Express intense feelings of loss

C. Release pent up emotions

D. Inner healing

32. What is the first step in helping counselees overcome the death of a loved one?

A. Allow them to cry

B. Help them to talk about their problems

C. Divert their attention by getting them out to socialize

D. Help them to identify how to make amends

33. The terms “stressed” and “crisis” are correctly interchangeable.

A. True

B. False

34. Which of the following is not listed as symptoms of either psychological or physiological stress?

A. Depression

B. Anxiety

C. Nervous tic

D. Bleeding ulcers

35. Coping mechanisms involve __________.

A. Rationalization

B. New knowledge

C. Prayer

D. All of the above

36. A person’s __________ will affect how he or she copes with a crisis.

A. Theology

B. Personality

C. Temperament

D. Up bringing

37. When something that means a great deal to us is lost, we hold on to our __________ attachments for a while.

A. Physical

B. Memory

C. Emotional

D. Mental

38. What emotion frequently accompanies change and crisis?

A. Fear

B. Guilt

C. Anxiety

D. Anger
39. One of the best ways to aid people during the __________ phase is to give them some help organizing their lives.

A. Adjustment

B. Impact

C. Withdrawal-confusion

D. Reconstruction / reconciliation

40. What you say to people in crisis or to traumatized people can calm and lower their blood pressure or it can __________.

A. Increase it

B. Increase their anxiety

C. Cause more trauma

D. Cause them more stress

41. Sometimes the mind wraps itself around what you say and your words become __________.

A. Reality

B. Life giving

C. Detrimental

D. Death producing
42. Focusing on previous coping patterns and any unresolved personal conflicts can shed light on how an event led to crisis.

A. True

B. False

43. Dr. Wright encourages those going through divorce to wait __________ following the divorce to begin dating. 
A. 6 months
B. 2 years

C. 1 year 

D. 8 months 
44. What is the fourth phase of crisis called?
A. The Impact Phase
B. The Reconstruction Phase

C. The Adjustment Phase

D. The Question Phase
45. Many people who work through their crisis find that they can __________.

A. Assume a perfectly normal life

B. Overcome and gain victory

C. Then minister in a much better way to others

D. Use that crisis experience to gain strength of character

46. Which of the following is found in a crisis?

A. Tension

B. A sense of urgency

C. Lowered efficiency

D. All of the above

47. Which of the following is not one of the most severe outcomes of a crisis?

A. Homicide

B. Depression

C. Physical harm

D. Psychosis

48. Church or denominational loyalties are important during a person’s crisis.

A. True

B. False

49. Besides looking at a counselee’s past, it is important to look at any potential future difficulties for the person or his or her family.

A. True

B. False

50. Which of the following roles should the counselor take if a person creates danger for themselves or others, or is emotionally overwhelmed, on drugs or alcohol, or they have been injured?

A. Facilitative role

B. Directive role

51. As the anxiety level of the person drops, he or she will see the situation in amore objective manner.

A. True

B. False

52. Which step in crisis counseling has been called “the backbone of crisis counseling”?
A. Intervention – Step 1
B. Restore balance – Step 3

C. Focused problem solving – Step 6

D. Foster hope and positive expectations – Step 4 
53. What is one of the best ways to respond to emotions of the counselee?
A. Be direct
B. Be empathetic

C. Use active listening

D. Calm them down 
54. __________ sometimes gives a person a sense of control or of being in charge again. 
A. Prayer 
B. Alcohol

C. Medication

D. Anger 
55. What is one of the most basic principles to follow in crisis counseling?

A. Keep the counselee calm

B. Do nothing for the counselee that he or she can do successfully

C. Get them talking about the crisis

D. Listen

56. What does the severity of the trauma on a person’s life depend upon?

A. Their personality

B. Their spiritual or religious beliefs

C. Their culture

D. All of the above

57. Which side of the brain stores the traumatic memory like still snapshots or a silent movie?

A. The right side

B. The left side

58. Trauma creates chaos in our brain and causes emotional as well as physiological concussion.

A. True

B. False

59. What is one of the main indicators that trauma may be part of a person’s life?
A. Deep depression
B. Changes in sleep habits 

C. Change in emotional response to others

D. Re-experiencing the trauma 
60. The most important element in recovering from trauma is __________.
A. To remain connected to other people
B. To put your faith in God 

C. Rest and reduction of stress

D. Physical exercise 
61. What is one of the main immediate interventions used in crisis or traumatic events in the past 15 years?
A. Theophostic ministry 
B. Prayer 

C. C.I.S.D.

D. Confrontation counseling 

62. It is quite normal for people to experience emotional __________ when they have past through trauma.

A. Set-backs

B. Aftershocks

C. Crisis

D. Weakness

63. In what way is the brain like a video camera?

A. It can play back what it sees

B. It tapes and stores what is stores and feels

C. You control what is recorded

D. It has a record button

64. Which of the following is not suggested as a method of desensitization to triggers for the traumatized person?

A. Muscle relaxation

B. Exercise

C. Transcendental meditation

D. Deep breathing

65. When working with traumatized individuals, you need to create a new normal and your goal is to help them __________.

A. To walk in the new normal

B. Put the past behind them

C. Overcome their past trauma

D. Move along on the path to recovery
66. Why is it important for you to understand some of the most significant deaths in the family life cycle?

A. Because you will probably be called upon to conduct death notifications

B. So you can minister to the survivors

C. So you can ease the suffering and grief of others

D. Because you will be asked to explain death to survivors

67. Which of the following happens when a spouse dies?

A. The identity of the one left behind changes

B. His or her sense of self and security is disrupted

C. His or her comfort zone is disrupted

D. All of the above

68. We must hold the bereaved person up to the Lord more during the first __________ of grief than in the first two weeks.

A. Six months

B. Three months

C. Two years

D. Two months

69. We need to encourage the bereaved to go through the pain of grief.

A. True

B. False

70. How many stages of emotional responses does the person who knows they are dying go through?

A. 3

B. 4

C. 5

D. 8
71. Grieving over a loss that you know is going to occur may be more severe than grieving following a sudden unexpected death.

A. True

B. False

72. There’s an assumption that the loss of a parent or spouse is the most distressing, but for some adults __________ loss is the hardest.

A. Friends

B. Child 

C. Pet 

D. Sibling 

73. What group of grievers has our society denied the right to grieve, to be recognized as people in grief and to be assisted through grief?

A. Friend grievers

B. Pet grievers

C. Job loss grievers

D. None of the above

74. Those who divorce sometimes become involved in as intense of a custody battle for their pets as for their children.

A. True

B. False

75. Why is it that a person grieves more deeply sometimes for a pet that dies than for a human companion?

A. Because a pet has been with us through good times and bad

B. Because pets give us unconditional love

C. Because of the pets dependant on us

D. None of the above

76. Suicidal crisis involves only the person with suicidal intent.

A. True

B. False

77. Who stated “thou shall not kill” refers to the killing of oneself as well as the killing of others?

A. Augustine

B. Thomas Aquinas

C. Edwin Schneidman

D. William Crane
78. Suicide happens when the __________ is deemed unbearable and death is actively sought to stop the unceasing flow of painful consciousness.

A. Person’s life

B. Situation

C. Pain of living

D. Psyche

79. Whenever a person is depressed, we should be on the lookout for any thoughts or indication of the possibility of suicide.

A. True

B. False

80. Many people who are contemplating suicide call __________ for assistance.

A. A friend

B. A church

C. An agency

D. All of the above

81. What type of questions should you avoid when speaking with a person during a suicide crisis?

A. “What” questions

B. “Why” questions

C. “Direct” questions

D. “Personal” questions

82. Suicide is a moral issue for the suicidal person.

A. True

B. False

83. Some who have a terminal disease may think of suicide as a way of eliminating the pain for themselves and the __________ for their families.

A. Burden

B. Pain

C. Expense

D. Strain

84. After the shock of a suicide incident begins to subside, try to plan at least one additional debriefing session.

A. True

B. False

85. In a child’s eyes, each day can produce a __________.

A. New adventure

B. Miniature of major crisis

C. Mountain of problems

D. Devastating event

86. Children of divorce are more likely to __________.

A. Drop out of school

B. Get into trouble

C. Get poor grades in school

D. Be problem children

87. One of the characteristic responses of a child in crisis is __________.

A. Tears

B. Anger

C. Regression

D. Confusion

88. Children often need to hang on to their __________ while they are in a crisis situation.

A. Parents

B. Fantasies

C. Defenses

D. All of the above

89. What is the tenth leading cause of death in children aged 1~14 years old?

A. Accidents

B. Murder

C. Accidental poisoning

D. Suicide

90. Abused children __________.

A. Feel they are the cause of the abuse

B. Feel anger and rage

C. Heave difficulty trusting others

D. All of the above

91. At what age is a child’s sense of responsibility for the parents break-up stronger?

A. 3 ~ 6 years old

B. 6 ~ 8 years old

C. 9 ~ 12 years old

D. 14 ~ 18 years old 
92. Children need the assurance that even thought their mother and father will be working through their own struggles, they will still be taken care of by their parents.

A. True

B. False

93. At what age do children develop the ability to understand loss and even death?

A. 3 ~ 5 years old

B. 5 ~ 8 years old

C. 10 ~ 12 years old

D. 12 ~ 14 years old

94. Why does including children in the planning of a parent’s funeral have a positive effect?

A. It helps them feel important and useful at a time when many more feel overwhelmed

B. It helps them accept the finality of the parents death

C. It helps them work through the parents’ death

D. None of the above

95. The latest research indicates that one out of six junior high students has already has sexual intercourse.

A. True

B. False

96. When the divorce of parents occurs, the adolescent experiences a loss of ________.

A. Self identity

B. Happiness and joy

C. All hope desire for further schooling

D. Security and confidence in the future

97. What is a key factor for those teens that actually complete suicide?

A. Loneliness with its accompanying depression

B. The marital problems of parents

C. School problems

D. Separation from friends

98. Which of the following types of adult responses have teens not identified as hurting them?

A. Withholding

B. Incompetence

C. Once caring

D. Reactive

99. It is vital that the counselor be sensitive to the leading of the Holy Spirit concerning when to bring in Scripture and which to discuss.

A. True

B. False

100. For what reason can our prayer lack freshness?

A. Because it reflect our own direction and not that of the Holy Spirit

B. Because we haven’t spent time in the Word

C. Because our relationship with the Lord is lacking

D. Because we concentrate too much on the persons needs
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